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1. Inside of Quontic’s TPO Connect Portal, navigate to ‘Order Appraisal’, then, using the 
drop menu, select ‘Mercury Login’. 

 

2. Enter your Mercury Credentials username and password and select ‘Sign In’ to log in to 
your Mercury account. Don’t have a Mercury account? Select ‘Sign Up’ and create an 
account.  

 

3. Ensure ‘Quontic Wholesale’ reflects, and then select ‘New Order’ on the top left.  
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4. Complete the fields that populate. Please note, fields with an asterisk are required. 

 

** NOTE: Under ‘Assignment Information’ for the ‘Form/Type’ please ensure the correct 
appraisal form is selected based on the property / loan type. 
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5. Review ‘Lender Information’ and ensure Quontic Bank and property address: 31-05 
Broadway, Astoria, NY 11106 is reflected. 

 

6. Under ‘Contact and Access Information’, enter the information of the individual who 
should be contacted from the appraiser to schedule the inspection date and time. Any 
additional parties who would like to receive appraisal notifications can be included by 
adding their email address in the field below. Additional comments may also be entered 
for the vendor’s review. 

 

7. After all required information has been entered, select ‘Next’.  
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8. Review and confirm all information entered is accurate and select ‘Next’ in either the top 
right or bottom right corner. 

 

9. Upload any necessary documentation (if not applicable, skip to step 10) by utilizing the drop-
down menu to select the document type. Then, select ‘Upload Documents’ to browse for 
the desired attachment. 
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10. Select ‘Finished’ to complete the order.  

 

11. ‘Appraisal Order Details’ / Order Confirmation will populate.  
 

 


